
 

 

Demonstrate Your Ability to Help  

When you tell someone you help people manage their everyday risk, they will say, 
“What does that mean?” The best way to answer that question is by sharing a Client 
Attraction Story (CAS). I like the college professor story (or a similar umbrella story) 
for 4 reasons.  

1. It illustrates a devastating risk, how to avoid it, and why I should have a 
good risk advisor  

2. Only 3% of US households have an umbrella  
3. Umbrellas are inexpensive 
4. No one has to die. 

 
The College Professor Story 

“One of my clients is a college professor. He’s a nice guy. He’s a smart guy.  
He was driving home from work one day and it started to rain and he pulled up to 
a stop light and got ready to make a right on red. He looked left and there was no 
oncoming traffic and just when he went to take his turn, a guy was running across 
the street to get out of the rain, and my client never saw him, and he hit him with 
his car, and $900,000 later the last medical bill was paid.  
It was an accident, but he was held liable and he was sued for $900,000.  
Fortunately, he’s our customer and we meet with our customers to understand 
their complete situation and years before that accident happened, we met with 
him and we recommended something called an Umbrella Policy. We paid the entire 
claim. All $900,000. He has no financial impact at all.  
By the way, had he not put that policy in place, a typical chain of events would have 
occurred. First, he would have exhausted all of his savings paying off that guy’s 
medical bills, then he would have gone into debt, and then he would have declared 
bankruptcy, but because had that one policy in place there was no financial impact 
at all.  
So, Mr. Customer let me ask you a question; if that had been you, and you had hit 
that guy, and you had been sued for $900,000 would Your World be ok? (No) 
Well, Mr. Customer that is what today is all about. This is my chance to understand 
your complete situation and recommend the most effective way to protect 
everything you own. Now, in order to do this for you, I’m going to have to ask you 
some personal questions. But, I promise you, when we’re done, you’re going to 
have a better picture of what Your World looks like. Does that make sense to you?” 



 

 

 


